2128

TELEPHONE

TOWNHALL MEETING

City of Mercer Island, WA 2017-October-11

Started at 22:02:01, Duration 00:59:24
Average Acceptant Duration 13.92

MAX Number of People in Conference 265

Answered Calls

Selects For Event
Accepts

TF Calls

Toll Inbound Calls
Answering Machines
Declines

Total Answered Calls
Talked

Speaker Queue
Screener Queue
WEB Participants

4,504
524
32

1
1,885
834
3,243

19

NOTE:

The live polls conducted during
this event are non-scientific
because respondents are self-
selected, and may not represent
the views of the broader
community.

For its polling to reach a
minimum accepted level of
statistical significance, the City
typically requires at least 300
randomly selected participants
to answer any given question.

www.teletownhall.com (877)-536-0565
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Non-Connects

524

Non Connects

Faxes 3
Busy 18
No-answer 716

www.teletownhall.com (877)-536-0565
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Polling Questions
1 Overall, do you think the City provides:

o e R o of ot

il About the right amount of services
Not enough services 8 8
3 Too many services 23 24

2 1 would bein favor of paying more property taxes to maintain current levels of City services.

I S = (T

i Strongly agree
Somewhat agree 30 26
3 Somewhat disagree 28 24
. Strongly disagree 30 26
5 Not sure/ don't know 9 8

www.teletownhall.com (877)-536-0565
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3 1 would prefer to see the City scale back its services and programs rather than ask for an increase in property taxes.

I = T

i Strongly agree
Somewhat agree 19
3 Somewhat disagree 17
. Strongly disagree 23
5 Not sure/ don’t know 8

4 | would be in favor of paying more property taxesto pay for high priority capital projects and deferred maintenance.

I = T

i Strongly agree
Somewhat agree 24
3 Somewhat disagree 13
. Strongly disagree 25
5 Not sure/ don’t know 11

20
18
24

8

27
15
28
12

15.08

www.teletownhall.com (877)-536-0565
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51 found tonight’s Telephone Town Hall helpful in learning about the City’s financial challenges.

I = T

i Strongly agree
Somewhat agree 30 38
3 Somewhat disagree 3 4
. Strongly disagree 0 0
5 Not sure/ don’t know 1 1

37.52

6 Do you think the City should hold Telephone Town Halls in the future to talk with residents about important issues?

I = T

il Y es, the City should continue holding Telephone Town Halls
No, the City shouldn’t hold more Telephone Town Halls 0 O
3 Not sure/ don’t know 3 5

94.7%

www.teletownhall.com (877)-536-0565
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7 Before you heard about tonight’ s telephone town hall, were you aware the City was facing major budget challenges?

T —— L ——— 00
il yes, | was aware of it
no, | wasn't aware 34 26

3 not sure or don’t know 3 2

www.teletownhall.com (877)-536-0565





